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INFORMATION TECHNOLOGY (IT) HAS CHANGED
the way Small and Medium-sized Enterprise (SME) compa-
nies do business, and it will shape how these firms will oper-

ate in  the future.

A STUDY BY THE

UNIVERSITY OF TEXAS
FOUND 50 PERCENT OF
THE COMPANIES THAT
EXPERIENCED A DISASTER
THAT INCLUDED A PERMA-
NENT LOSS OF DATA NEVER
REOPENED THEIR DOORS,
AND 90 PERCENT CLOSED
THEIR DOORS WITHIN

TWO YEARS.

Recognizing this, technolo-
gy spending among SMEs
increased 11 percent in the
last year, and it will increase
another 10 percent this year.
According to Investor’s
Business Daily, there will be
double-digit increases for
the foreseeable future.

Market trends that corrob-
orate this include: most
equipment manufacturers
are downsizing their equip-
ment to service the SMEs;
Gartner reports that 57 per-
cent of IT services spending
will be made by the SME
segment; and changes in soft-
ware development have low-
ered the cost to where the
SME can afford it. All of these
changes will surely bring
large increases in productivi-
ty that—at one time—were
only enjoyed by the large cor-
porations.

Unleashing the power of IT
comes with risks that, if left
unchecked, can have devastat-
ing consequences. The biggest
risk is the permanent loss of
business data. Even assuming
the misconception that the
probability of having a disas-
ter resulting in permanent
data loss is small, the conse-
quences are so catastrophic
that it must not be ignored. A
study by the University of

62

Texas found 50 percent of the companies that experienced a
disaster that included a permanent loss of data never reopened
their doors, and 90 percent closed their doors within two years.

Most SME networks are built out of happenstance. Very lit-
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Business Data Losses Can Be
Fatal for Your Business

tle attention, if any, is given to the location and movement of
business data, rendering most backups ineffective. Even so,
most SME owners have a false sense of security in the fact
that they regularly run backups. Backups tend to only capture
a fraction of the business data, are never tested, are not auto-
mated, capture only one day’s worth of data, and are stored
on-site. Any one of these factors can render the backup unus-
able when needed. An SME needs to assess its current data
protection scheme based upon a holistic view, centered on
business data.

Proper backups are not the end to protecting your valuable
business data, but only the beginning. Proper risk mitigation
before a disaster, and proper planning for actions to take after
a disaster, are just as important. For example: It's 3AM and the
phone rings; there has been a fire at your business affecting
the IT systems. What do you do first? What type of replace-
ment equipment do you order? What supplier do you order it
from? Once you get the hardware, do you know what soft-
ware to load? What version? Where to get it? Who will load
it? In fact, without a plan, your IT infrastructure could be
down for months. Will you be able to pay your employees?
Collect your receivables? Pay the bills? Do you even know
what bills there are?

Although having the ability to survive a disaster is critical,
it is more cost-effective to avoid one in the first place. By
identifying and managing the IT risks, and following up with
regularly scheduled checkups, most internal disasters (hard-
ware, software, viruses, employee tampering, coffee spills,
etc) can be avoided. While external disasters (tornado, flood,
fire, etc.) may not be avoidable, many of these risks can be
minimized.

A November 2003 study conducted by Dell-UK found a
third of the SMEs that have a disaster recovery plan have had
to make use of it, and that nine of out 10 believe the invest-
ment in a business continuity solution was well worth the
cost.

Insulating your business from the unthinkable does not
have to be a long and costly effort. By focusing on the flow
and location of business data, and by taking small consistent
steps, you can mitigate increasing IT risks, and ensure your
business will be healthy far into the future. m
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WHILE APPROPRIATE SYSTEMS LLC CANNOT AVERT DISASTER
- IT CAN AVERT A CRISIS

2:30 a.m. ]
Your Data Just got Wiped Out!

You grab your backups buteyour systems are gone.
Where is your business now?

Beyond Backups

Backing up your data in and of itself will not insulate you from the unthinkable:
sudden and irreversible loss. Most small-to-midsized networks are built out of
happenstance, necessitating solid crisis prevention.

Crisis Prevention Keeps You in Control

One in four U.S. businesses will suffer irreversible system and data loss, and 75% of
backups prove unusable when needed C resulting in entire businesses coming to a
grinding halt with relentless predictability.

Crisis prevention, on the other hand, guarantees uninterrupted business activity
and keeps you in control C no matter what happens.

A Simple Approach

Our holistic approach to keeping you in control includes:
A assessing existing risks and weaknesses,
A designing a solid crisis prevention & business continuity plan,
A factoring future company and systems expansion.

A Process That Works for You
Our crisis prevention process keeps you in mind. It covers:
A formalizing and implementing dependable procedures and system
configurations for systematic crisis response,
A testing procedures and equipment to ensure appropriate responses on cue
and as intended,
A educating your key personnel.

Crisis Prevention is Surprisingly Affordable

From the outset, Appropriate Systems focuses on you, our customer, and on your
bottom line.

We design our services to deliver to your companyis specific needs and priorities,
and to ensure that you will consistently get the right response at the right time.

Fortunately for you, such peace of mind is surprisingly affordable.

AVERT A CRISIS. CALL TODAY.
973.904.15474 INFO@A-SYSTEMS.BIZ



